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CQl & IRCA MIXTOMOIHMENO ZEMINAPIO XA ISO 9001:2015 T1A ETTIKEQAAHZ EMIOEQPHTEX

[evIKO

e JKOTIOC TOU CEUIVOPIOU EIVAL VO TIOPEXEL TTOVG EKTIUSEUOLEVOUG TIC YWWOELG KO TG SEELOTNTEC
TIOU OTIOUTOUVTOL YLO TN SLEVEPYELX ETUOEWPNTEWY TIPWTOU, SEUTEPOL Kol TPITOL PEPOUC OE CUOTAUAT
Staeiplone odtnTag Kot 1SO 9001 (ko 1ISO 9000), avppwva pe ta tloxvovTta I1SO 19011 ko o ISO/IEC 17021

o TO OEHWVAPLO EXEL OXESLOTTEL YLOX EKTIOLSEVOUEVOUC TIOU £XOUV TIPONYOUHEVN YVWON TWV 0PX WV
KOl eVWOLWV SLoelplang oo TNTaG KA Twv amatthoswy Tou 1SO 9001, Ot aTtdx0L Tou gepvaplou
OTTOOKOTIOUV OTO VA SWOOLV TIC YWWOELG KAl TIC SEELOTNTEC OTOUC EKTIAUSEVOUEVOUC WOTE VO VAOTIOINCOUV
ETBEWPNTELC cuoTNUaTWY dlaxelplong ToldvTNTaC. O CQl Kat o IRCA Ba omodeXTOUV amd TOUC EKTIAOEVO-
LEVOUC, TIPONYOVLEVA TEUVAPLX KATAPTIONG TIou axeTiCovTat pe TN Staelplon modtntoag tou 1SO 9001, waote
VO UTTOPETOVY Ol GUULETEXOVTEG VX OQVOIVEWOTOULV TIG TIPOTEPEC YVWTELG TOUG

o To ogpv&pLO amalTel amd TOUC EKTTALOEVOUEVOUC VO ETIBEWPOVV EVal CUCTNUO SIOKEPLONG
TIOLOTNTOC CUUPUIVA JE TIC amatTrelC Tov 1SO 9001, cuprepAaBovopevng TG IKAVOTNTOC EVIOTIOUOU
OVTIKELUEVIKWVY amTOSEEEWV Yo var SIomoTwBel N cupHOPEWAN 1) N UN CLRKOPPWON

o OlEPWTNTELC EEETAONC TOU CEUIVAPIOU UTTOPOVV VX OXETICOVTAL UE OTIOLONTIOTE OTa{TNON
Tou I1SO 9007 Ko TNV QVAEVOLEVN TIPONYOVLEVN OXETIKI YVWON.

NepiAnyn tTwv XapaKTtnpLoTikwv
TOU Zepwvapiou

2TOXOI MAOH2H2

FNQZH

v E : 5 5 CQl & , , , . , . '
YKEKPUIEVO 0ELVGPLO amo CQ e E&nyel TOV OKOTIO EVOC OUOTAUOTOC SIXXEPLONG TTIOLOTNTAC, TWV TIPOTUTIWY

IRCA (UK)

MAotpdpua Microsoft Teams yiox
Stegaywyn Tou oepvopiov (virtual)
«ToxUppPUBUN HoBnatokn
TIPOTEYYLON" LE TTAOUGLO VAIKO,
ONUELWOELG KO EAETN KT
meplmtwon (case studies)
«AlaSPAOTIKT eKTIoSEVON" e
TIEPLEKTIKEC ONUEVTELC KOL
TIOPASELYOTOL OTTO ETILXELPNTELG
E€oikelwaon pe v ayyAiKn
opoloyia TNG TOLOTNTAC, Yot
€pyalOUEVOUC TIOU QMOTX 0AOVVTOL
0g ayYAOPWVO TIEPIBEANOY KO YLot
eKelVOUC TTIOU EVOLPEPOVTOL VX
€PY0OTOVV 0TO €EWTEPIKO. TO
EKTIAUSEUTIKO LAIKO Bax elvat oTnv
QYYALKN KO OL ELONYATELG OTNV
EMNVIKN.

MeAéTn Alakivduveuonc, KUkAog
(Plan, Do, Check, Act) ko
SIEPYOCLOKEVTPLKT TIPOTEYYLION
Eotlaon oTIC IO ONUOVTIKEC
(«OPNAOL KIVOUVOU») Slepyaaleq
KO OTO ATTOTEAECUATO TOUC
YAOTIOINGN YPOTTTWY EEETAOEWY KO
¢kdoon CQl & IRCA MoTtomoinTikov
MapoakorouBnong
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oLOTNUATWY Slaelplong OO TNTAG, TNG ETBEWPNONG CUOTNUATWY
Slaxelplong, Tng TioTomoinang omod TPITOUC POPELC KO TWV ETUXELPNUXTIKUIV
0PEAWV OO TN BEATIWHEVN ATTOS00N TOU CLOTAUATOC SLAXEPLONE TIOLOTNTOC.

e E&nyel Tov POAO KO TIC OPUOSIOTNTEC EVOC ETBEWPNTNA YIX TO OXESIIOUO, TN
Sle&aywyn, TNV avapop& Kot TNV TIOPOKOA0VBNoN HaC ETIBEWPNONC
OLOTAROTOC SLXEPLONG TTOLOTNTAG CUUPWVA HE Ta LloxVovTa ISO 19011 Kat
ISO/IEC 17021.

AEZIOTHTEX

® T XeSIO0U0D, SIEVEPYELDCS, OVAPOPAC KO TTIORAKOAOUBNONE UIOG ETIOEWPNONG
OLOTAROTOC SLaXEPLONG TTOLOTNTAG Yo va SO TWOEL N CUHLOPPWON (A UN)
e To 1SO 9001 kot auppwva pe To loxvovta ISO 19011 ko ISO/IEC 17021.

2E TTOIOY2 ATTEYOYNETAI

e JTEAEXN ETIXEIPNTEWY HE BOOIKN YVWON TNG QVATTTUENG KAl TNG EQPAPUOYNE TOU
mipoTuTou ISO 9007 ot omtoiot eTBLHOUY Vo yivouy eTBewpnTe SAM.

o ETUXEPNUOTIES, SIOKNTIKA OTEAEXN KL EPYALOUEVOUC ETIXELPNTEWY, ECWTEPIKOUG
ETUOEWPNTEC, ETUOEWPNTEC SEVTEPOL KO TPITOU PEPOUC TIOU BEAOLV VXX TTAPEXOLV
«TPOooTBEUEVN alor peow TNC emBswpnonc ZAMM, WoTe Vo KHOITTOUV KON TN
Juvexn BeAtiwon .

®  Je amOPOITOUC TIAVETILOTNHIWY Kol O UTIOAANAOUC ETILXEIPNTEWY TIOL TOUC EVOIXPEPEL

Va 0@X0ANBoUV UE TOV XWPO TNG TIOLOTNTOC



Ol SELOTNTEC TIPETIEL VAl EENTOOVTOL KO VO XELOAOYOUVTOL TOOO O TIPAYUXTIKES OO0 KOl OE
TIPOCOUOIWHEVEC KATOOTAOELC £TIOWPNONC.

Ol EKTIOLEEVOUEVOL AVOEVETOL VO EXOUV TG AKOAOVBEC TTPONYOVLEVEC YVWUIELC:

[TEPIEXOMENO 2EMINAPIOY

N2 H
E&nyel Tov okomd evog ZuoTthuatog Alaeiptong Modtntog (XAM) Kot TOX ETILXELPNHOTIKA OQEAN LETW TNG
BeAtlwonc TN amddoonc Tou .

E&nyel To ISO 90071, To KbkAo Tou Deming Kot TIG Gttt oeL Tou AT,

E&nyel Tov oKoTIO Ko TIC SLPOPEC METAEY TIPWTOV, SEVTEPOL Kal TPITOU PEPOUC ETUBEWPNTEWY 2UOTNUATWY
Al elplong, oAAK Kol TO pOAO TOL eTIIBEWPENTH Vo &ELOAOYEL TNV IKAVOTNTOL LLOG ETILXEIPNONG WOTE VA UTTOPEL
VOl OV TOMOKPLIVETOL OTLG QTTALTHTELG TWV TIEAATWV TNE, OTLC VORIKEG KOL KAVOVIOTIKEC OTTOUTATELG VIO T
TPOIOVTA KAl TIC LTINPETLEC TNG KAXBWCE KOl OTLC OTOUTAJELG TIOU GpOPOVV OtV (SLax TNV eTtixelpnan.

AVOAVEL TO OPEAN LLOG TEITOV PEPOVC SLAMIOTEVUEVNC ETIIBEWPNONG 2VOTANATOC Alaxelplong MolotnTac.
E€nyel To pOA0 Tou eMBEWPNTH WC TIPOC TO OXESIAOUO, TN SLEEXYWYN, TNV AVAPOPG Kl TNV TIOXPAKOAOUONoN
LG ETIOEWPNONE 2uoTHUATOC Alaxelplon MoldTnTag cLUEWVA LE Ta TipoTuTIa ISO 19011 ko ISO / IEC 17021,

KOT& TTepiTwaon.

AEZIOTHTEY (EZAZKHZH MEZQ) EPTAZIQN ZE NMPOZOMOIOMENEX KATAZTAZEIZ EMOEQPH>HY)

IXESLOOUOC TNG ETTOEWPNONC
Ale&oywyn Tng emBewpnong
EAEYXOC TWV aMAUTACEWY TOL Al
Anpoupylor eLPNUATWY ETIBEWPNONG
Avapopd Tng TBEWPNONG
MopokoAovBNan TG emBewWPNONG

[TPOATTIAITOYMENA

YYITHMA AIAXEIPIXHY
O KUKAOG Plan, Do, Check, Act (PDCA).
* Ta Baalk& aTolyela VoG oUOTAPATOC Sloelplong Kot N cAANAeT O paon HETaEL evBLVNC avwTaTNng Stolknang,

TIOALTIKAC, OTOX WV, OXESLXAUOV, UAOTIOINONG, METPNANG, OELOAGYNONG KO GUVEXOUC BEATIWANG.
2YXTHMA AIAXEIPIZH MOIOTHTAY
* Ot BeLEAWSELC EVVOLEC KOl OL ETTTA OPXEC Slaxelplong TtoloTnTaC (BA. 1SO 9000) GUYKEKPLLEVE, ECTIOON OTOV

TEEANTN, NYyEaia, GEaueLon avBpWTWY, TTPOTEYyLan Sladlkaotoe, BeATiwan, AN amo@&aswy BAoeL TEKUNPlWY Kot
Sloelplan oxEaewv.

EKIMTAIAEYTEY 2EMINAPIOY

Ol emBewpnTeg / ekmoudeuteg TNC GCERT elvat emayyeAloTied e vnAn

ITOIXEIA EMKOINQNIAL e€eldlkevon Kal epmelpior 0To TopEa Twv XuoTnuatwy Mowdtntag, MeptBdirovTog,

GCERT IKE

Obvoota AvspoldTooUL 4, 11741 A6RvVa
T.+30 2177343170 ETUXELPN UO(TLKOTOTO(C.
E. info@gcert.gr

www.gcert.gr

YAE, AopdAeiog Twv MNMANPOQOPLIV Kol EEOIKELWUEVOL HE TIC OVAYKEC TNG
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ENTYNO ZYMMETOXH2

Ovopa Sepwvapiou: €Ql & IRCA MIZTONOIHMENO SEMINAPIO AN ISO 9001:2015 A ENIKEDAAHZ ENIOEQPHTES (VIRTUAL)
Huepopnvia: 19-23/02/2024

‘Qpeg eknaibevonc: 09.00-18.00

Koéotog Zepwvapiou: 650,00 €

MAnktpoAoyrote / ypaYTE OTO MOUPAKATW TAXICLO KELUEVOU YLO VO CUUTIANPWOETE TH POpUaL:

#1  TitAog & OVOUATENMWVUHO:
156tnta:
Akadnpaikd mpooovia:
Emeipnon & tnAépwvo.:
AlevBuvon Emxeipnong:
Emukowwvia (Ov/po):
TnAédwvo emikovwviag &
email:
KataBeon oe Tpamellko Tparnela: Mooo o€ €
Noyoploopo:
(H tpamelikn kataBbeon mpémel av yivel ota kKAtwOL oTolyeia tng GCERT, déka nUEPES TIPLV Ao TNV €vapén Tou ogpwvapiou.)
TPAMEZA NEIPAIQZ 5052094473444 EONIKH TPAMEZA 14700474902
IBAN GR8201720520005052094473444 IBAN GR7301101470000014700474902
Ztoeia Sikatouyxou:
GCERT IKE
EMIOEQPHZEIZ MIZTONOIHZEIZ
OAYZZEA ANAPOYTZOY 4, AOHNA 11741
801084830, AOY A' AGHNQN
ZNUELWOELG:
1. Eivall UTTOXPEWTLKO VO CUUUETAOXETE OE OAO TO EKTTAULSEVUTIKO TTPOYPAUUd TToU nieplAauBavel TovAdyiotov 40 wpeg SLaAeéng,
OLOSIKWVY EPYOACLWYV KOL TAPOUCLACEWY . Ta KPLTHPLO TOU CEULVAPIOU Eival O CUUPWVIA UE TIC TPOSLaYPaPES OEULVapiwy PR328.
2. Oa aloAoyeioTe OUVEXWS aTTO TOUG EKTIALSEUTEG OAEG TIC NUEPES KAL TIPETIEL VO TIEPACETE TN CUVEXH a§lOAOynNon mPLV oo ENMLTPATEL
Vo CUUUETAOYXETE otV eEETaON.
3. Eav éev nAnpoite ti¢ napandavw npoinodéoeis, dev da SikaloUote va AdBeTe To MOTOMOLNTIKO SUUUETOXNS.
4. Artauteitan va S1aBAosTe Kot va Katavonoete TV MoALtikn mepi aS€uULTn¢ MPaKTIKAG Kol Kakng dlaxeipiong (ceAida 5-7) kat tn
AnAwan aroppritou CQI kat IRCA (cuvnuuévo CQI kat IRCA Learner Privacy Notice v3 Oct. 2022). Av diantpaéete Untontn Spaoctnplotnta
otnv eknaibevon n tnv e€tacn, Sa anokAeLoTEITE Ao tTnv napakoAovdnon kat tnv eé€taon kat Sev da AaBete tnv miotonoinon.
AnAwon:
O Exw avayvwplioel kal KATAVOOEL TIC TPOATTAUTOUEVEC ATTALTI)OELS TOU TEULVAPIOU OMWCE 0PL{oVTaL OTTO TO EKTTALOEUTLKO POYPAUUN
O Exw btaBaoel kat katavoroeL TI¢ MOPAmavw CNUELWOELS Ko Ja cUUUoPPWIW UE TOUG Kavoviououc Twv ICCS, CQl kat IRCA.
O ouuuETEXWV Huepounvia
(urtoypagpr/oppayida):
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AOEMITH IPAKTIKH KAI MOAITIKH KAKH2 AIAXEIPIZHZ

Oplopoi
1.0 AG<putn Npaktikn

ABELTN TIPOKTIKA ONUALVEL «OTOLASATIOTE E0KEUUEVN SpaoTtnplotnTa, apélela, aduvapio i AAAN PakTikr) ov B€teL og Kivbuvo 1
Ba pnopovoe va BEael oe kivouvo Tn dladikacia afloAdynaong, TNV OKEPALOTNTA EVOG TILOTOTOLNIEVOU GEULVAplou armd CQA Kkalt
IRCA, TNV €yKUPOTNTO EVOG ATIOTEAECLLATOG I TILOTOTOLNTLKOU 1 TN dripn Kot tnv aglomiotio tou CQl kat tou IRCA , 1QCS, kat CQl kot
IRCA Certified Courses». H aBéputn mpoktiki mepAapBAvel {nTripata Omwe N OKOTILLN TTapamoinon apxelwv MpokeLUEVOU va
SLekdiknOel n muotomnoinan, n avtlypadn oTig EEETATELG KaL N avrBikn cupmepLdopd amo To MPOSWILKO TNG ATL, Toug SaoKAAOUG,
TOL UTTOKOTOLOTA LOLTAL ) TOUG UTtEPYOAGBOUG.

H aBéuitn mpaktikn meptAappavel emiong tnv aduvapio tou ATL va:

® ALEPEVUVNOEL LOXUPLOMOUG Kol UTIOTITEG TIPAKTIKEG KOlL VO EVAUEPWOEL Apeaa To IQCS
® JUVEPYQOTEL E TIG EpeuveG Tou |QCS

2.0 Kakn Awayxeipion

Kakr) 61oiknon onpaivel «omoleabnmoTe eVEPYELEG, AUENELD, ADETNON UTIOXPEWOEWY 1 AAAN TIPAKTLKI) TIOU €XEL WG ATTOTEAECA EVA
ATL va unv cUULOPPWVETAL LE TO KPLTAPLO Kal TLG amattioslg Tou IQCS tou CQl, 6nwg kabopilovtal ato Eyxelpidio Moldtntoag CQl
kot IRCA». AuTO Unopel va opelleTal og KaKr SLaxelpLon, avikavoTnTa Il AVATTOTEAECUOTIKOTNTA.

3.0 Napadeiypata ABEptng Npaktikng kat Kakng Ataxeiplong

Kakr) TpakTikA f Kokn Sloiknon pmopel va StampayBel and Stddpopa ATopa TOG0 EVIOE 600 KOl EKTOG Tou ATL

TL.X. EKTIOULOEVOUEVOL, SATKAAOL, TIPOOWTILKO ATL, ETITNPNTEG K.ATL.

Ta akoAouBa eival mapadeiypata mpatewv nov Ba BewpnBolv OTL CUVIETOUV KAKH TIPAKTLKA 1 KaKoSLoiknon cUpbwva e
TOUG 0pLoMOoUG TTou Sivovtal mapamdvw. Auti n Alota ev elvat e€avtAntikn kat to IQCS dlatnpet To Sikaiwpa va BewproeL wg
KOIKI) T(POKTIKA 1) KakoSloiknon GAAEG TPAEELG TTOU EVOEXETAL VA TIPOKU Y OUV.

4.0 Napadeiypata AOEpLTNG MPAKTIKAG IO EKTIOLSEVOEVOUG

* AvaBeon og kamolov GAAo va CUETAOXEL O e€eTdoelg CQl kat IRCA yLa Aoyaplacio tou/tng
o Artopipnon GAAou eKMOLOEVOLEVOU

® H KOTOXI) EUMLOTEUTIKOU UALKOU TIPLV oo TNV €€ETAON, TLX. XAPTL EPWTHOEWV €€€TAONG, UTTOSELYUA AmAvTnoNnG 1 kaBodriynaon
BaBuoloyiag

¢ H katoyr uAtkoU mou Sev emITpEmeTal otnv aibouoa e€€taong, T.X. oNUELWOELS, BLBALa, As€ilkd/aplOpopunyaveg (otav
anayopevovtal), AeUko xapti, Kwntd tTnAédpwva, €umva poAdyla. H katoxr TEtolwv VALKwY Ba Bewpeltal Kakr TTPOKTIKNA LTE O
€KTIALOEVOLEVOG TO XPNOLUOTIOLEL iTe OXL, £lTe oL TANPOdOpPLE TTOU TTEPLEXOVTAL OTO UALKO ELVOL OXETIKEG e TNV EEETOGN TTOU
Sle€ayetal

® Emikovwvia pe dAoug e€stalopevoug otnv aibouvoa e€€taong kotd mapdpacn tou CQl Kavoviopou e€eTaoewv

o Avtlypaodn g epyaciag aAou EETAIOUEVOU N EMIITPEMOVTAG EV YVWOEL TOU va. avtlypaetl amo tn Sikr) Tou epyacia.
® Juvepyaoia pe onolovérnmote GANo eEETA(OUEVO UE OTIOLOSNTIOTE HECO KATA T SLApKELD EEETOONG

o JuunepiAnyn akatdAAnAou, mPooBANTIKOU UALKOU OTA YPATITA TwV EEETACEWV

® AOYOKAOTIH 1} TOpAIoinon TG Epyaciog Tou ekmatldeuOUEVOU

* Mn tHpnon Twv SNUOGCLEVLEVWY KOVOVIoUWV e&€Tacng CQl

¢ Mn Tipnon Twv odnylwv mou Sivovtal oo £vay MLTNPNT EETAONC OE OXEON LE TOUG KAVOVLOUOUG TWV EEETACEWY, TL.X. VO
ouVEXLOEL va epYAleTaL TtEpa armo Tov Kaboplopévo xpovo e€Etaong, va apvnBel va mapadwaoel To YparmTo Kal/r) To EEETOOTIKO
Xapti 6tav tou {NtnBEL, va pUnv TNPrOoEL TIC TPOELSOTOLNOELG OXETLKA LLE TN CUUTIEPLPOPA KATA TN SLAPKELA TNG EEETAONG
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e Avdappootn cupmnepldopd (cupmep\apBavopévng TG MPooBANTIKNG YAWOGGOG Kot TN ETUOETIKAG/Blatng cupmepldopac)
OTOV XWPO TWV eKMALSEVOEWV KAl TWV EEETACEWV

¢ Mapamnoinon n mAaotoypadia TEKUNPLWONG AMOTEAECUATWY, CUMTEPAABAVOUEVWY TWV TILGTOTIOLNTIKWVY

5.0 Mapadeiypata KAKMG TPOKTIKAG Ol TOUG SACKAAOUG, TOUG EMLTNPNTEG, £VO UTIOKATACTNHA i} Evav
unepyoAafo

TMAPABIAZH AS@AANEIAL
Onoladnmote mpaén mou napaPLaletl To AndppNTO TWV YPANTWY EPWTNUATOAOYIWV I} TOU UALKOU e€€Taong
N TO AmoppPNTOo TWV oevapiwv e€€taonc. Auto Ba pmopoloe va epAapBAveL:
e Atotuyia SlatrpNongG TwV YPAMTWY EPWTAOEWYV EEETOONG, TWV OXNUATWV BabBuoAdynong i Twv oevapiwv
aodaln TpLy, KATA tn SLAPKELD I} LETA Ao ULa e€€Taon
e Julntnon N amokaAluvyn dnuoota (m.x. avAPTNCN O KAVAALO LECWV KOWWVLIKAG SIKTUWONG) aodaAwy
TAnpodopLwV oxeTKA e e€etaoelg CQl kat IRCA
e Mapafiaon TwWV YypanTwy EETACEWY TWV EETATOUEVWY

EZAMNATHZH
Onoladnmote mpafn avevIILOTNTOG OE OXEON UE omoladnmoTe e€€Taon, OMWG:
* Edpelpeon N aAAayn Babuwv e€€taong otav v UMAPXOUV OTOLXELD TNG EMLTUXIAC TOU e€eTAlOUEVOU,
yla va SikatoAoyrioouv toug Babuoug mou Sivovtat
e Katd tn Babuoloynon twv cevapiwy e€€taong, un avadopd UMOMTWY MEPLOTATIKWY KOKNG TIPOAKTLKAG
amnod évav sknatdeuopevo oto 1QCS
* ELOayWYH EKOVIKWYV £EETO{OPEVWY YL EEETAOCELC | LE AAAO TPOTIO avatponr Tng Stadikaaoiag afloAdynon
Il TILOTOMO(NONG UE OKOTIO TO OLKOVOULKO ODEAOC

AKATAAAHAH BOHOEIA 2E EZETAZOMENOYZX
e Evyvwoel Tou €€€TAOTH VA ETUTPEMETAL O €VA ATOUO va UTIOSUBEL Evav ekmalbeuouEVO
* ETutpémovtag o€ £vav EKMALSEUOUEVO VA KATEXEL KaL/f) VO XPNOLUOTIOLEL UALKA TTOU &€V EMLTPETOVTAL OTNV
aibouoa e€€taong
e Emutpénovtag otoug eEETALOUEVOUC VA ETILKOLVWVOUV PETAEY TOUG KATA TN SLApKeLa pLag eE€Taon Kata
napafaon twv kavoviopwy CQl
® ETLTpEMovTag 0€ €VaV EKTTALOEUOUEVO Va avTlypaeL TN epyacia evog aAAou A va eTutpéPeL o€ Evav
ekmaldevopevo va adnoet T dikn Tou gpyacia va avtiypadet
* Emutpénovtag otoug eEETA{OEVOUC VA EPYOOTOUV GUAAOYIKA KATA TN SLAPKELO Yo EETOONG
¢ Mapoxn cupBouAwv r/kat BonBelag og Evav eKMALSEVUOUEVO LIE TIG ATIOVTIOELG TOU/TNG OTLG EEETACELG
® ETLTpEMOVTAG OE VOV EKTTALOEUOUEVO VA EPYAOTEL TTEPA ATtO TOV KABOPLOPEVO XPOVO EEETAONG, EKTOG EAV
EXeL oupdWVNBEL EK TWV TPOTEPWVY TTAPATACH XPOVOU UMWV LE TOUG KAVOVLOUOUG eéeTtdoswy CQl
e BAaPn otnv epyacia evog e¢etaldpevou
¢ ALOTOPOKTLKA CUMTIEPLPOPA (CUpIEPAOUBAVOUEVNG TNC TIPOOPBANTIKAG YAWOOOC Kal TNC EMOeTIKNAG/Blatng
ouunePLPOPAC) OTOV XWPO TWV EKTIALOEVCEWV KOL TWV EEETACEWV
o Adrivovtag toug e€eTalopevoug xwpis emiPAedn katd tn StapKeLa pLoG eEETAONC
e Artok@Aun onolacdnmote mAnpodoplag mou oxeTileTal e TNV EMIS00N TOU EKMTALOEUOUEVOU OTLC
e€eTAOELC 1)/KaL AmOTEAECUA O€ OTOLoVOATOTE AAAO EKTOC artd ToV (610 ToV/TNV EKTTALSEVOUEVO.
¢ Maparmnoinon i MAactoypadio apxeiwv amoteAeopATWY /KAl OXETIKAC TEKUNPIWwONG
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AlIOTYXIA YNEPIAZIAZ ME EPEYNA
* Mn 61aBeon mAnpodoplwv mou evAoya {ntOnkav amno to IQCS otnv mopela pLlag Epguvag A yla va
amodaoLOTEL AV pLa EpEUVA Elval amapaitntn
e Antotuyla avtamokplong os odnyia tou IQCS yla dtepelivnon LoxupLopoU f UTIOTTN EPUTTWON KAKNG
T(PAKTLKNG N KOKAG Sloiknong
® Mn 8ilepelvnon 1 pun mapoxn MAnpodoplwv cUUPWVA PE TIC CUUPWVNHUEVES TTPOoBEeCUiEg
e Mn avadopd 6Awv Twv UTIOP LWV YLt KOKH TIPOKTLKN

e Mn xprion TPEXOVTOG ypaTTwyY EETACEWY, oxeSiwv BaBuoAdynong Kat TeKUnPlwong

e Antotuyia emapkoug eKAiSELONC TWV EMITNPNTPLWYV EEETACEWVY

e Antotuyia SltaocdAaliong OtL oL xwpol e€€TaonC cuppopdwVovTaL PE TIG amattiosls tou 1QCS

e Antotuxia TuTtOTOLNONG KAl cUYKPATNONG TS BaBuoAoynong tou daokdlou (meplhapBavel kabnynteg
TIOU €pyAlovTal yLOl UTTOKOTOOTH LATA Kal UTtEpyYoAdpol)

e Artotuyia Thpnong akplBwv apxeiwv ekMalSEVOUEVWY

e Antotuyia amootoAn g akplBwv dedopévwy ekmatdeuvopevwy oto 1QCS

e Antotuyia amoBrnKkeuong Kal AmMOOTOANG TILOTOTIOINTIKWY LE AoPAAELN KOl EYKUPOTNTA
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CQI Learner :HMEIQZH ANMOPPHTOY

H akoAouBn popdn eldomoinong mMPEMEL va TTOPEXETAL OTOUC EKTIALSEVOUEVOUG OO To ATP:

Elcaywyn
To Chartered Quality Institute (to CQI) €xel eykplvel Tov MAPOXO EKMAISELONG YLOL TV TIAPOX TOU TILOTOTOLNUEVOU
ospwvapiou mou apakoAouBeite.

Kata tn Slapkela Tou ogpvapiou, o mapoxog eknaideuvong Ba pag oteilet kamoleg mAnpodopieg yla eodg. Auti n
AnAwaon Antoppntou eényel mola tpoowrtikd dedopéva Ba cuAAEXBo UV Kat Twe to CQl Ba XpNOLUOTIOLCEL T TIPOCWTTLKAL
coc Sedopéva.

Oplopéva armo To CEULVAPLA HAG QmaLTOUV amnod £04G vo AABeTe pa nAektpovikn e€€tacn. To CQl £xel cuvepyaoTEL UE TNV
ExcelSoft Technologies (avadépetal wg ExcelSoft) yla va ypnowomnolost To NAEKTPOVIKO TOUG cUoTnUa afloAdynaong
(SARAS) kat TnVv unnpecia amopakpuopévng aviyveuong (Easy Proctor) yia thv mapoxn Twv SLadIKTuakwy EETACEWY GO,
‘Exoupe pla vopLKA Seopeutiky cUpBaon pe thv ExcelSoft n omola amattel and autolg va TNPOUV EUTILOTEUTIKA TO
npoowrtika dedopéva. H ExcelSoft Ba emefepyaletal mpoowrika dedopéva novo yia Aoyaplacpd the CQl kal cupudwva e

TIG 08nyieg poc.
Ztoeia Emukowvwviog

To CQl umtokeltal oToug VOOUG Tiepi mpooTtaaoiag dedopévwy, cuuneplapBavouévou tou Mevikou Kavoviopou Mpoaotaciag
Aedopévwy Tou Hvwpévou Baotheiov (UK GDPR). O GDPR tou Hvwpévou Baoileiou odg mapéxel oplopéva SIKOLWUATO O
OXEON HE TOL TTPOOWTILKA 00¢ dedopéva. EKTog eav opiletal SLadpopeTIKA MOPAKATW, UMOPELTE VA ALOKNOETE OMOLOSNTIOTE
ortd Ta SIKALWUOTA 00G OXETIKA LLE TNV EMEEEPY AL TWV MPOCWTILKWV 00.¢ Sedopuévwy oTélvovtag Eva email otn StelBuvon
privacy@quality.org 1 ypadovrag oe gudc otn SievBuvon: Privacy Officer, Chartered Quality Institute, Third floor, 90
Chancery Lane, Aovdivo WC2A 1EU. AdBete untodn OtL umopel va Xpelaotel va emaAnBeUooU e TNV TAUTOTNTA 0AG TPOTOU
UMOPECOUE VO EEUTINPETACOUE TO Altnpd coc.

‘Exoupe SlopioeLtnv IT Governance Europe Limited va evepyei w¢ exmpoownog tng EupwnaikngEvwong (EE) yia okomoug
npootaciog dedopévwy. Edv e6pelete otnv EE kal embupeite va aoknoete ta SIKALWUOTA c0¢ BAoel Tou MEvikou
KavoviopoU Mpootaociag Aedopuévwy tng EE (EU GDPR), | £Av £€XETE OMOLECSATIOTE EPWTHOELG OXETIKA E TA SIKALWUOTA
o0¢ N yevika Béuata amopprtou Bacel tng vopobeaoiag tng EE yia tnv nmpootacia dedopévwy, oteidte email otov
Exknpoowno pog otn Slevbuvon eurep@itgovernance.eu. UUMEPNAPBETE TNV ENMWVUMIO TNG €TOlpelag pHaG OE
omnotadrimote aAnAoypadia otéAvete otov EKMpOowNo pag.

Ta SIKALWHATA OOLG OXETIKA KE TOL TIPOCWTILKA SESOUEVAL

AkalovoTte:

¢ MNpdoPaocn ota MPOCWTKA dedopéva TTou SLatnpoUE Yo €0GC. AUTO €ival KOWWE yVWOoTO w¢ «altnpa mpoopaong
UTLOKELUEVOU SeSOUEVWVY». TEVIKA SV UTIAPYXEL XPEWON VLA TNV UTIOBOAN ALTAUATOG MPOoRACNG YLa TO UTIOKEILEVO TWV
Sebopévwy.

* Na SlopBwote ta mpoowritkd Sedopéva mou Stotnpol e yia e0dg edhocov sivat avakpipn.

* Na avoKaA£oTE TN oUYKATABECH 0ag yla TNV eNe€epyacia TWV MPOCWTITKWY oo SeSoUEVWV.

CQI and IRCA Learner Privacy Notice v3 October 2022 1



(3 CQlI € IRCA
LEADIN 21 | [

Y€ OPLOUEVEC IEPLTTWOELC, SIKALOVOTE ETONG:

e Na {ntrote amno epag va Staypaoupe Ta mpoowrnikd dedopéva mou dtatnpol e yia e0dc. Aafete umtoyn otL
evbéxetal va punv eipaote og B€on va dtaypaldoupe OAa ta mpoowrikd Sedopéva tou SLatnPoULE Yl E0AC, YL
TapAdelyua, AOyw TWV UTIOXPEWOEWYV Hag va puBuiloupe to emdyyeApa tng nototntag Baoel tou Royal Charter.

o AvtitayxBeite otnv enefepyaoia TwWV MPOCWTIKWVY oo SESOUEVWY A0 EAC, AVOAOYQ LIE TN VOULKA BAaon BACEL TNG
ornolag enefepyalOUOOTE TO TTPOCWTTIKA oaG dedopEva.

¢ ZNTrOTE LOg VO TIEPLOPIOOUE TNV EMEEEPYACLO TWV TTPOCWTIKWY 00¢ SeSoUEVWV. Mo MApASELYUQ, UMOPEITE va Pag
INTACETE VO TO KAVOUE aUTO €dv apdlopnteite Tnv akpifela twv nmpoowrnikwy cag SeSopevwy, eav BENeTE va
TLEPLOPLOOUE TOV TPOTIO XPHoNG Twv Sedopévwy oag avti va ta SlaypaPoupe f edv €xete avttayBel otnv enefepyaocia
HOG KoL OVTLETWTI{OUE TNV £VOTACH COU.

® ZNTHOTE YOG va LETADEPOUE T IIPOOWTTLKA 0aG SeS0UEVA G GAAO ATOUO ] OPYAVIGUO.

Mropeite va urtoBdaAete €va aitnua ypadovtag pag otig Steubuvaoelg mou Sivovtal mapondvw.

‘Exete eniong Sikalwpata oe ox£on He onoladnmote avtopatonotnuévn Andn anodpacswv. Exete to ikaiwua va pnv
umokeloBe og anodaon mou Baoiletal AMOKAELOTIKA O AUTOMATOTIOLNUEVN enefepyacia, oupnep\apBavopévng tng
Snuloupylog mpodiA, n omola MOPAYEL CNUAVTLIKA VOULKA AMOTEAECHOTA VLA E0AG.

Mrmopeite va napamnovebeite oto Mpadeio touv Emitpdnou NAnpodoplwv (ICO), tn pubuLoTikn apxn Tou Hvwpévou
Bac\eiou yla tnv mpootacia Sedopévwy: https://ico.org.uk/global/contact-us/
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MNota €i6n npoownikwv dedopévwv Ba cuAAexBouv

To CQl Ba cuAAé€el Ta akOAouBa mpoowTilkd dedopgva:

* TO OVOUATENMWVUUO 0OG

e Tnv nAektpoviki oag StelBuvon

e Tov TAPOXO EKMALSEVONG OTOV OTOILO €L0TE EYYEYPAUUEVOC

e To OEULVAPLO TIOU £XETE eyypadel yla va mapakoAouBnoete

e Huepounvieg évapéng kat Anéng tou oeuwvapiou oag

¢ To 6vopa tou/Twv Kabnyntrh/wv oag

¢ Tov TPOTO TAPASooNG yLO TO OEULVAPLO 0OG

e Tn xwpo otnv onola Bpiokeote

¢ Omoloénmote aitnua yla Aoytkn mpooappoyr (Lovo Stadiktuakn e€€taon CQl kat IRCA)

e To povadiko apldOuo ekudbnong oag CQl, edv éxete Adn Evav

e EmiBeBaiwon OtTL £xeTe SWOEL TN CLYKATABECTK 0OG OTOV TAPOXO EKMALSEUONG yLo TV eneepyacia Twv dedopévwy oag
amno to CQl kat kowoxpnoto e to ExcelSoft cupudwva pe ™ Andwaon Anoppritou tou CQl (novo dadiktuakn e¢€taon CQl
kat IRCA)

e Mwa pwtoypadia Tou TPoowNou oag Kal pLla pwtoypadia TNg EYKEKPLUEVNE TAUTOTNTOC LE dwToypadia TnG EBVIKAG
oag KuBépvnonc (Lovo Stadiktuakn e€€tacn CQl kat IRCA)

 Eyypadn Bivteo kat nxou amnod e0dg kat eyypadn tng 086vng tou urtohoylotri/popntol unoloylotr oag, mou ArdOnke
Katd tn Stapketla tng e€€taong (CQl kat povo Stadiktuakr e€€taon IRCA)

e Tnv nuepopnvia tng e€€taocng oag (Lovo Stadiktuakn e€€taon CQl kat IRCA)

¢ Tn yAwooa tn¢ e€€taong oag (Lovo dtadiktuakn e€€taon CQl kat IRCA)

¢ To amotéAeopd oag oto proctoring (Lovo Stadiktuakn e€€taon CQl kot IRCA)

* Toug BaBuolc oag oTLg eEETACELG

¢ To CUVOALKO 0OIG ATIOTEAECUO TWV EEETACEWV

e Omnoloénmote aitnua ya 181k e€€taon (Lovo Stadiktuakr e€€taon CQl kot IRCA)

e Onoladnnote umoPBoAn évotaong (Lovo Stadiktuakn e€€taon CQl kat IRCA)
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Nwg B cuAAexBoUV Ta TPOoWTLKA oU deSopéva Kal ylati to Xxpetaletal to CQl;

O napoxog ekmaibeuong 6o CUAEEEL SedopEva OXETIKA e TO OVOUA oag, T SlelBuvon nAektpovikou taxubpopeiou,
TNV TonoBeaia, TIC AEMTOUEPELEG TOU OEULVAPLOU KAl TO AMOTEAECHA AfLOAOYNOoNG (YLot oEpLvapLa Tou Sev £xouv
NAEKTPOVIKN €€€Taon). O GUAAEYOULV eMionG SE50UEVA OXETIKA LE OUTHHLOTA EKTTALSEUOUEVWV YLl EUAOYEC TIPOCAPLIOYEG
yla ogpvapla pe dadiktuakeg e€etdoetg CQl kat IRCA. Auta ta 6edopéva Ba kowvorotnBouv oto CQl.

To CQl Ba oac ekywpnoet évav Movadiko AplBuod Ekmatdeuopevou (ULN) tov omoio Ba pHopacTtoUeE e TOV TAPOXO
eknaideuong. Oa SLatnproouE To OVOUA oag, Ta oToLXEla Tou oepvapiou, To anotéleopa tng e€€taong kat to ULN oag
0TO SLNVEKEG, WOTE VAL UMOPOUE VoL EMOANBEVUO0OUE, KATOTILY QULTHATOC, OTL OAOKANPWOOTE TO CEULVAPLO YLa TO OTolo

£xete eyypadel.

Oa XpNOoLUOTIOLNooUUE £TioNg To Sedopéva yla vo a€LOAOYHOOUE TOV TIAPOoXO 0a¢ KaL TNV oldtnta TN ekmaideuong
KoL TNC afloAdynong mou AdBate. Oa XpNOLLOTOL|GOUE TO OVOoUd oag, Th StevBuvon email kat TIg MAnpodopieg Tou
ospvapiou yla va oog oteiloupe £va e€aToplkeUpEVO email LETA TV OAOKANPWON TOU CEULVAPIOU, OTO OTOL0 0aG
INTAPE va pog SWOoEeTe oXOALA OXETLKA LE TNV EUTIELPLO OO E TO OEULVAPLO, TOV KABNYNTI 0ag KoL TOV APOXO
ekmaidevong. Oa oag pwTHooUE emiong eav eviladépeote va AapBavete mpooBeteg mMAnpodopieg and eUAG OXETIKA
LE To emayyeApa owotntag, to CQl kat to IRCA, Kabwe Kal To Ipolovta Kol TIG UTINPECLESG KA.

Extoc ano ta napanavw, yia éetalouevouc mou AauBavouv Stadiktvakn eé€taon CQl kat IRCA:

To CQl Ba dnuloupynoel évav Kwdko afloAdynong yla kabe e€etaldpuevo mou Sivel pia Stadiktuakr e€€taon. To dvoud
oo, n dlevBuvon nhektpovikol Taxudpopeiou, To ULN, o kwdikog afloAdynong kat Kabe UAoyo ailtnpa mpooapuoyns
yla emumA€ov xpovo (eav amatteital) Ba kowvomownBouv oto ExcelSoft, £toL wote va pmopouv va Snuoupyndoulv Kat vo
oo0¢ oTaloUlV £va ovopa Xprotn, Kwdikol mpocBaong Kot XpovoSLaypaupoTa YLia TIC EPWTHOELS TIPAKTIKAG AOKNOoNG Kal
TIG SLOBIKTUOKEG 00 EEETAOELG LEOW NAEKTPOVIKOU Taxudpopeiou.

Otav ocuvdéesote oto SARAS yla vo Swoete TIg e€etdoelg cog, Ba ocag {ntnBel va tpaPnete pla pwrtoypadia tou
TIPOCWITOU 0a¢ Kol o pwrtoypadia Tou eyKeKpLUEVOU amod tnv €Bvikr KuBépvnon tautotntag pe dwroypadia. Autd
yivetal yia va propéoet to CQl va emaAnBeVUoel TNV TAUTOTNTA TOU ATOLUOU TTOU CULETEXEL OTLC EEETATELG. TN CUVEXELD
Bo ouvdebeite pe 10 epyaleio amopakpuopévng avixveuvoncg Easy Proctor tou ExcelSoft. To Easy Proctor Ba oag
Kataypddel Blvteo Kot AXO KATA TN SLAPKELX TNG €EETAONG, XPNOLLOTIOLWVTOG TNV KAUEPA Web kat Tn duvatotnta nxou
OTOV UToAoyloTh 1 Tov ¢opntod UToAoylot oag. Oa kataypdel emiong tnv e€wkéva mou eudaviletal otov
uroAoylotr/dopntd UTOAOYLOTH TIOU Xpnolpomoleite ywa thv e€étaon. Autd ta Sedopéva culéyovtal yla va
Slaodaliotel OTL GUUHOPPWVEDTE E TOUG KAVOVIOHOUG Sladiktuakwy eéetdoswy tou CQl.

Y10 TéAog NG £€€taong, Ba oag {NTNOel va CUNTTANPWOETE HLOL £PEUVA OXETIKA € TO CEULVAPLO KL TG eEETACELS OO,
wote to CQl va pmopet va evtomniosl topeic mpog PeAtiwon.

To Easy Proctor Ba ypnolomoLoeL TexvnTH vonpoolvn ylo va avalloel tnv eyypodn Bivteo ¢ e€€taong kat Oa
OUYKPLVEL TN dwToypadia Tou MPOCWIOU COC HE TNV EIKOVA TNG TAUTOTNTAG 00¢ e TN dwToypadia Kal Tnv eyypaodn
Bilvteo TOU ATOPOU TTIOU CUUETEXEL OTIG €€€TAOELC. TO cUoTNUA Ba mapayel pla avadopd mapakoAoudnong, n omola Ba
ETULONUALVEL TUXOV avwHOALEG Kal TIIBAVEG TapaBLACEL] TwV KAVOVWY Sladiktuakwy egetdoswv tou CQl. H ékBeon Ba
e€etaotel anod to CQl yia va:

e EmBePotwBOel 4TL TO ATOMO TTOU GUHHETEXEL OTLG EEETAOELC €lval TO (510 dtopo Tou €xeL eyypadel yia tnv e€étaon.
e EAeyxBel edv TuxOv avwpalieg mou enonuaivovtal amno to Easy Proctor 6a prnopoloav va BswpnBoulv kakn
TPAKTIKA f Ba pmopovcav vo £X0UV 0PVNTIKEC ETUTTWOELG KOL ETINPEACOV TNV EMIS00N KOL TO AMOTEAECHA TWV
g€etaoewv Tou e€eTaldOpuevou.
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€d CQIl & IRCA

LEADIN )l [N |
MOoALg to CQl eAéyéel tnv avadopd proctoring, To anotéAeopa tng e€€taong, n cuvoAikr Babuoloyia e¢€taonc, ot fabuol
e€€Taong ava TopEa, n nuepopnvia e€€taong kat n y\wooa e€€taong Ba otahouv amnd to SARAS oto CQl. O mapoxog Tou
eknadeutn oag Ba kateBaoel autd ta dedopéva and tnv VAN tou CQl kal Ba oag EVNUEPWOEL VLA TO OITOTEAECHA TNG
g€étaong. To CQl Ba xpnolponolnosl ta SeSopéva yla va o pakoAoUBEel TIC TAoELG otnv amddoon Twy eEeTA0EWY UETAEY
ospwvaplwy, mapoxwv eknaidevong, Kabnyntwv kat SladopeTikwy YAWOOoWV Kal yla va avalapfavel §paotnplotnteg
BeAtiwong tng moldTNTaG OOV XPELATETAL.

Nw¢ Oa anoOnKeUOETE TA MPOCWTILKA LoU SebSopéva;

To CQl Ba amoBnkevoel To Ovoud oag, Th dlevBuvon nAsktpovikoL tayxudpopeiou, to ULN, tig mAnpodopieg oepivapiwv
Ko e€et@oewv otov Slakoulotr pag ou Baociletal o cloud oto Hvwpévo BaoiAslo. Oa Slatnpricoupe autd ta dedopéva
ylaL TTAVTA, WOTE VO UITOPOUE VoL EMAANBEUGOUUE, KATOTILY QLTHHOTOG, OTL OAOKANPWOOTE TO CEULVAPLO YL TO OTIOLO EXETE
gyypadel.

To ExcelSoft Aettoupyei to SARAS kot to Easy Proctor and Slakopiotég mou Bacilovral oe cloud oto Hvwpévo Baoilelo.
OMa ta mpoowrikd dedopéva mou enefepyaletal n ExcelSoft Ba amobnkeutolv pe acpalela yia 90 nUEPES yla va
ETUTPATEL N OVTLUETWIILON TUXOV £pWTNUATWY N pooduywv. H ExcelSoft Ba Staypdadel autd ta mpoowrikd Ssdouéva
META ard 90 nUEPEC, eKTOC eav {NTtnBOel Stadopetika amno tnv CQl.

To CQl Ba {ntrost and tnv ExcelSoft va Statnpriost Ta mpoowrikd cog Sedouéva yia LEYAAUTEPO XPOVIKO SLACTNUA Ao
auTO Tou avadépetal otnv mapovoa npeiwon AmopprTtou, €4V TO XPELA{OUAOTE YO VO OVTILETWITIOOUUE MLa
KatayyeAia f évotacn f €av moteUoupe gbAoya OTL Umdpxel mBavotnta VOULKAG aflwong mou oxetiletol pe ta
TIPOOWTLKA oag Sedopéva .

Epwtripata

EQv €XeTe OMOLECSNTOTE EPWTNOEL OXETIKA HE QUTAV TN ANAwon AMOpPNTOU I OXETIKA [E TOV TPOTO LE TOV Omoio
XPNOLUOTIOOUME TA TIPOOWTIKA oag Oedopéva, emMKOowwvnote pall pag péow email otn  SievBuvon:
privacy@quality.org | tayubpouikd otn SlevBuvon: Privacy Officer, Chartered Quality Institute, Third floor, 90
Chancery Lane, Aovéivo WC2A 1EU.
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